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This tutorial begins on the EDM Tracker.   

A list of ‘Current Patients’ in the Emergency Department displays on the screen. Basic functionality 
buttons are located to the right of the screen as well. 

Patient information displays, such as Name, Age, Chief Complaint, and the patient’s Physician and 
Nurse. 

Clinical information is available, such as Lab test results, Radiology exams, and Reports. In addition, 
Length of Stay and ED Status information are available and will be addressed later in this lesson. 

Take note of the symbols displayed in the columns that are labeled Chart, Lab, UA, Radiology, CT,    
EKG and MED. These icons will launch you into a specific area of the patient’s chart to retrieve 
information or enter patient orders. 
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Color coding also plays an important part in the quick retrieval of information on your patients.  

For example, Age is color-coded for gender: 

Pink for female patients. 

Blue for male patients. 

The Tracker is interactive, allowing you to sort data by simply clicking the column headers. For 
example, click the column header labeled ‘Patient’. 
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Patient names sort alphabetically A to Z, allowing you to quickly locate a patient by last name. 

To re-sort the patient names alphabetically Z to A, you would click again on the column header labeled 
‘Patient’. 
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If your screen is too small to see the entire tracker, you may need to scroll to the right of your screen to 
review and access additional columns of data. We will scroll to the right. 
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Another useful means of viewing patients is by the patient’s Physician or Nurse. Click the column 
header labeled ‘PHY’ to sort and group patients by their assigned physician.  
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We will now scroll to the left. 

 

 



EDM Tracker - Navigation and Access a Patient  pro media development 

 

Page 9 of 22 

 

Information in other columns may also be sorted. These are just a few ways to quickly locate your 
patients and their clinical data on the ED Tracker listing of ‘Current Patients’. 

The color coding of ESI indicates the patient’s acuity level Priority 1 to 5: 

Red indicates that this patient is a Priority 1 acuity level. 

Magenta indicates a Priority 2. 

Black indicates a Priority 3, 4, and 5. 

Also, the room number will be highlighted in Red for ESI levels 1 and 2. 

For this exercise, sort patients by room number. Click the column header labeled ‘Room’. 
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There are several ways to display the Tracker and view only those patients you wish to see. 

The ‘Lists’ button allows you to choose from a list of different Tracker options and patient lists. Click the 
‘Lists’ button.  
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The ‘My List’ Tracker displays all of your current patients.   

The ‘Current Patients’ tracker displays all of the patients in the Emergency Department. 

The ‘Find Patient’ option allows for a manual patient search, by name or account number. This is useful 
in locating a patient who is no longer receiving treatment in the Emergency Department. 

As you can see, there are other types of ‘Lists’, the full functionality of which will be reviewed during 
classroom training. 

For this exercise, you wish to return to the ‘Current Patients’ Tracker, so click the ‘Current Patients’ 
Tracker button. 
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Select a patient from the ‘Current Patients’ list by clicking the patient’s name. For this example click 
‘TEST, PARKER’ in room 04. 
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Notice that the information for our patient ‘TEST, PARKER’ is now highlighted in green. 

You can view patient-specific information for our selected patient. Click the ‘Clinical Data’ button to the 
right. 
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The ‘Clinical Data’ screen provides a view of important patient information without opening the patient’s 
chart, such as: Height and Weight, Allergies, Health Care Proxy, and Ambulation Ability, to name a few. 

 Note that only some of the information displayed on the ‘Clinical Data’ screen can be edited directly on 
this screen. If you make any changes on this screen the 'Save' button will appear. You must click the 
‘Save’ button to save any changes. Since we did not change any information, click the ‘Cancel’ button.  
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The ‘Re-Assign ED Staff’ button is utilized to assign any of your current patients to another provider, an 
example would be change-of-shift. The use of this functionality will be covered in more detail during 
classroom training.  

Notice the ‘Sign” button that displays in red text. The color red indicates that you have documents or 
verbal orders to review and electronically sign. 

The steps on how to electronically sign a document and order will be covered in classroom training. 

 

 

 



EDM Tracker - Navigation and Access a Patient  pro media development 

 

Page 16 of 22 

 

The ‘Admit’ button is utilized to initiate the admission process for a patient. To admit our patient named 
‘TEST, PARKER’, click the ‘Admit’ button.  
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The ‘Enter New Bed Request’ screen displays and prompts you to enter necessary details on the bed 
request for your patient, such as the ‘Request Service’ and ‘Request Reason’ for admission. Note that 
any field marked with an asterisks is a required field. 

Upon completion of the ‘Enter New Bed Request’ screen, you will then submit the request by clicking 
the ‘Save’ button. However, for the purpose of this exercise, we will not admit this patient. Click the 
‘Cancel’ button.  
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The Tracker column labeled ‘PHY’ indicates the provider who is currently providing care to a patient.  
For this example, you wish to assume the role of provider for the patient named  ‘TEST, PARKER’. 
Utilizing the ‘Sign Up’ functionality, you can assign yourself to this patient and override the provider that 
is currently listed. Click the ‘Sign Up’ button.   

 

 



EDM Tracker - Navigation and Access a Patient  pro media development 

 

Page 19 of 22 

 

‘Dr. Kraeling’, now displays as the ‘PHY’ for this patient. We will scroll to the left.   
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The next process we will review is how to open a patient’s chart. There are different ways of opening a 
patient’s chart from the Tracker. 

One way is to highlight the patient on the Tracker and click the ‘Open Chart’ button to the right of your 
screen. In doing so, however, two keystrokes are required to open the patient’s chart. 

It is recommended that you open a patient’s chart by using the ‘Open Chart’ field on the Tracker to the 
left of the Patient’s Room Number and name, saving you an extra keystroke. 

Click the ‘Open Chart’ field to the left of the patient named ‘TEST, PARKER’ in room 04. 
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The default screen for a patient’s open chart is the ‘ED Visit Summary’ Clinical Panel as you see on 
display. 

The ‘ED Visit Summary’ Panel displays pertinent ED nursing documentation and visit-specific 
information for your review. From here, you can either minimize your chart or close it. To minimize the 
chart, you would click on the ‘Minimize’ button in the top right corner. To close the chart, you would click 
on the ‘X’ in the top right corner. For this lesson, click on the ‘Minimize’ button in the top right corner.  
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The chart icon to the left of the room number and name of patient ‘TEST, PARKER’ indicates that this 
patient’s chart remains open. For this exercise, you wish to close the chart of ‘TEST, PARKER’. Click 
the ‘Close All Charts’ button in the screen footer. 

 

 


