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EDM Tracker -
Navigation and Access a Patient

This course includes the following lessons:

» How to navigate the EDM Tracker

« Emergency Department Manager, known as EDM, functionality
« Access and review an ED patient chart
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&F| EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST6LF/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT] ‘ - ol x|
Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:08
& RoomY VC Pz::;znt ESI Complaint Chart Reports Lab UA Rad

01 ;I:C,Sam 4  Extremity Injur... [0l Trauma: Signed %

PAS,BABY BOY B S : i
01 B R 1 Abdominal Pain  [EEERP L]

Tracker
02 I(-;)zmm,Test A 51 I ] o | Clinical Data
Reassign ED Staff
_ B Patient Reports

03 2::,Test Extremity Probl... [ [lGeneral Medical Problem: Cancelled h

TEST,PARKER : . S L General Medical Problem: Signed ~
L 49 1 Abdominal Pain  [EHIP L] Abdominal Pain: Signed A2
05 gST'JAMES Abdominal Pain B0 L]
06 SESE SSONE 3  Upper Respirato... [P LY

8m 0d
08 rsmc,ED (51 Y LY | Fall Injury: Draft
09 ll’é\S,Arya Trauma 3|07 o) o
14A ‘2r4est,Joseph Cardiac Arrest/... [P

d | 2
~ Add E v Show =
to My List Jl o 1y 7 *'| Empty Stations g

This tutorial begins on the EDM Tracker.

A list of ‘Current Patients’ in the Emergency Department displays on the screen. Basic functionality
buttons are located to the right of the screen as well.

Patient information displays, such as Name, Age, Chief Complaint, and the patient’s Physician and
Nurse.

Clinical information is available, such as Lab test results, Radiology exams, and Reports. In addition,
Length of Stay and ED Status information are available and will be addressed later in this lesson.

Take note of the symbols displayed in the columns that are labeled Chart, Lab, UA, Radiology, CT,
EKG and MED. These icons will launch you into a specific area of the patient’s chart to retrieve
information or enter patient orders.
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&5 EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]"

Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:08
& RoomY V( Pz::;:nt £S1 Complaint Chart Reports Lab UA Rad
NIC.Sam 2 A o = S
01 34| LA Eviramibv Tniur. lealny ] _Trauma glgned [y
pJ click the column header labeled ‘Patient’
01 |
2m'. l |
02 Omni, Test A o
s | ink for female patient
PINK TOr Temale patients
03 :)::,Test Extremity Probl... a0 L] General Medical Problem: Cancelled
TEST,PARKER : . — General Medical Problem: Signed ~
s 49 1 Abdominal Pain  CHEPES Abdominal Pain: Signed R RO
TEST,JAMES .
05 27 < | blue for male patients
06 ';E‘S(')réss ONE 3  Upper Respirato... ALY
08 rsmc,ED @0 B Fall Injury: Draft
09 II’GAS,Arya Trauma [calu o ~
14A ‘zrist,Joseph Cardiac Arrest/... 2L

| et B

Lists

Tracker

Clinical Data

Reassign ED Staff

Patient Reports

Refresh ¥
CEne

Add
List

2
. Show =
| Empty Stations g@

Color coding also plays an important part in the quick retrieval of information on your patients.

For example, Age is color-coded for gender:

Pink for female patients.

Blue for male patients.

The Tracker is interactive, allowing you to sort data by simply clicking the column headers. For
example, click the column header labeled ‘Patient’.
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]" - I [m| I X I
Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:10
& Room V( Pitg;nt T SI Complaint Chart Reports Lab UA Rad C1
03 Zﬁ,Test Extremity Probl... &L General Medical Problem: Cancelled
ws click again on the column header |
08 : | Fall Injury: Draft i
46 labeled ‘Patient’ IJ s Lists
J Tracker
NIC,Sam ; - o] A e | (P
01 i 4 Extremity Injur... AP Trauma: Signed =~ &| Clinical Data
Reassign ED Staff
i =—| Patient Reports
02 (s)zmm,Test A L ¢
09 I:gs’ Arya Trauma L >
PAS,BABY BOY B . 5 e
01 m 394 1 Abdominal Pain  CEIPPLY
05 g e Abdominal Pain IR
14A 12';ast,Joseph Cardiac Arrest/... GAIpPLEY
TEST,PARKER : : - General Medical Problem: Signed ~ M
04 5 1 Abdominal Pain  (GEIPPLEY b ol Paint® Sioneid A BT R
06 et ONE 3 Upper Respirato... (AP LH
8m 0d
| 2
~ Add \dd C : Show =
to My List | Empty Stations g@

Patient names sort alphabetically A to Z, allowing you to quickly locate a patient by last name.

To re-sort the patient names alphabetically Z to A, you would click again on the column header labeled

‘Patient’.
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If your screen is too small to see the entire tracker, you may need to scroll to the right of your screen to
review and access additional columns of data. We will scroll to the right.
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Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:10
Patient & 5
& Room VC Age ESI Complaint Chart Reports Lab UA Rad C1
06 ;‘:EHSJ&SS BRE 3 Upper Respirato... (AP LH
TEST,PARKER . ; 2 £ General Medical Problem: Signed ~ A =
04 49 1 Abdominal Pain  GIEP L] Abdominal Pain: Signed B B2 Ziists B
Tracker )
14A ;‘?St’]oseph Cardiac Arrest/... (0ppLEH Clinical Data (i
Reassign ED Staff &%
= Patient Reports o
05 ;';ST’JAMES Abdominal Pain (AP LY £
Sign Ve
01 2PrI:SZ,QBCI|\BY BOYB ;  Abdominal Pain  GIIPEH] S £
Admit
09 I;é\S,Arya Trauma oA L > Sigalp g
Open Chart =)
i o Clpse Chart
02 ?me,Test A L J ¢ :
Ready for Discharge
01 g:C,Sam 4 Extremity Injur... GIPLH Trauma: Signed =3 x| Preferences b
Mmc,ED ——
08 46 . :
we will scroll to the right ; )
»
03 i)f,Test Extremit; roblem: Cancelled ! )
« B
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]"

| et B

Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:10

art Reports Lab UA Rad CT EKG Meg ph;{: RN Status LOS XMS

o Corsetti |, oria Admitted P... 23m

lp ) General Medical click the column header labeled ‘PHY’ ok — e .
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. | Tracker
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Reassign ED Staff
L Patient Reports

4= o [FRyeicia Received 1650h... &

- Jom| |xracling In Waiting... 83%h ...
Admit

p L % [FRysicia-c; Received 1005h...
Open Chart

Jom d o Mitchel Admitted P... 1633h... S

: i & R Etas¥ng

PL Trauma: Signed L % Kraeling Samantha F In Room 626h ...

P Fall Injury: Draft Kineling Received 93h 5...
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~ Add Add Close : Show =
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Another useful means of viewing patients is by the patient’s Physician or Nurse. Click the column
header labeled ‘PHY’ to sort and group patients by their assigned physician.
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&5 EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]" = I O l X I
Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:11
PHY ¥
art Reports Lab UA Rad CT EKG Med ML RN Status LOS XMS
[ Corsetti : 3
pEd Bl Lori A Admitted P... 23m
p L Keacliug Received 1631h... T E%
Tracker i
b ] Keagling In Waiting... 839h ... Clinical Data L
Reassign ED Staff &%
: patient Reports 3
P Trauma: Signed &R kraeling . .nthaF In Room 626h ... -
Kraeling >
Sign Ve
Pt Fall Injury: Draft Kackng Received 93h 5... SupmaLy. =Y
Admit
P L General Medical Problem: Cancelled Sxacking Received 140h ... Signlp b
Open Chart =)
: Close Chart
4= d o Mithel Admitted P... 1633h...
Ready for Discharge
1 General Medical Problem: Signed e | Newhook BeE e 2
= Abdominal Pain: Signed LI VLY 3k Soaem B ..
pPEM o Physidia... Received 1650h...
we will now scroll to the left
2% - . .
pEd By Received 1005h... | )
4 | v|
P Add Add Close & Show =
Eateshs to List § to My Team List } All Charts A Em Stations ?|@ @ @ =

We will now scroll to the left.
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o W=y |

&% EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]

|
click the column header labeled ‘Room’ fRoom
) 12:11
l y
EHE:
& ||Room|pC Pa/a:;&aent ESI Complaint Chart Reports Lab UA Rad C1
06 ;E]SJ&SS BRE 3 |Upper Respirato... GEIIP L
The color coding of ESI indicates
Test,Joseph ¢ B ; 2 S
14A 24 Cardiac . the patient’s acuity level Priority 1 to 5
01 ZPQSZ'S:BY st Bl Red indicates that this patient is a Priority 1 acuity level alpata
Magenta indicates a Priority 2 Hign ED Staff
NIC,Sam T S 1t Reports
01 34 4 Black indicates a Priority 3, 4, & 5
08 rsmc,ED @0 B Fall Injury: Draft Saany
Admit
03 i)f,Test Extremity Probl... GEAIP?EH General Medical Problem: Cancelled Sign Up
Open Chart
02 gzmnl,TestA G g Close Chart
04 & The room number will be highlighted in red for all ESI levels 1 & 2. &
05 EST’JAMES Abdominal Pain AP L
09 ;’é\s, fArya Trauma lea|0 Jae % P

2
~ Add Add ( : Show =
to i to My All ts *'| Empty Stations g

Information in other columns may also be sorted. These are just a few ways to quickly locate your
patients and their clinical data on the ED Tracker listing of ‘Current Patients’.

The color coding of ESI indicates the patient’s acuity level Priority 1 to 5:

Red indicates that this patient is a Priority 1 acuity level.

Magenta indicates a Priority 2.

Black indicates a Priority 3, 4, and 5.

Also, the room number will be highlighted in Red for ESI levels 1 and 2.

For this exercise, sort patients by room number. Click the column header labeled ‘Room’.
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]" = I m] I X I
S TTTET
Current Patients T
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:11
& RoomY VC Pz::;:nt ESI Complaint Chart Reports |
click the ‘Lists’ button
01 g:sz’g;\BY BOYB ,  Abdominal Pain  GRIPE
01 g:c,Sam 4 Extremity Injur... G2EPL] Trauma: Signed < [ Lists 2|
Tracker |
il gzmm,Test A L o | Clinical Data L
Reassign ED Staff &%
. Patient Reports o
03 :)::,Test Extremity Probl... E@?[] General Medical Problem: Cancelled -
TEST,PARKER : . — General Medical Problem: Signed ~ Summary E ¢
s 49 1 Abdominal Pain  CHEPES Abdominal Pain: Signed R B2 s
Admit
05 ;EST’JAMES Abdominal Pain (&I L] Soalp g
Open Chart =)
Close Chart
06 ;ﬁsgéss ONE 3  Upper Respirato... GEIPEY
08 rsmc,ED @@L Fall Injury: Draft
09 I1’6AS,Arya Trauma [calu o ~
14A ‘zr:st,Joseph Cardiac Arrest/... (2@PLY £P M_ DI

i ————————— |
~ Add ( " Show —
to My List | Empty stations g @

There are several ways to display the Tracker and view only those patients you wish to see.

The ‘Lists’ button allows you to choose from a list of different Tracker options and patient lists. Click the
‘Lists’ button.
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV. TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy)

Lists

Lists
Find Patient
My List
Waiting Room
|| Current Patients | |

Lists
Tracker

click the ‘Current Patients’ Tracker button

Reassign ED Staff &
Patient Reports o3

Preferences £+

The ‘My List’ Tracker displays all of your current patients.
The ‘Current Patients’ tracker displays all of the patients in the Emergency Department.

The ‘Find Patient’ option allows for a manual patient search, by name or account number. This is useful
in locating a patient who is no longer receiving treatment in the Emergency Department.

As you can see, there are other types of ‘Lists’, the full functionality of which will be reviewed during
classroom training.

For this exercise, you wish to return to the ‘Current Patients’ Tracker, so click the ‘Current Patients’
Tracker button.
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]" - I [m| l X I
Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:12
Patient
& RoomY VC Age ESI Complaint Chart Reports Lab UA Rad
01 g:sz’g;BY BOYB ,  Abdominal Pain  GRIPE
01 g:c,Sam 4 Extremity Injur... G2EPL] Trauma: Signed < [ Lists
Tracker
02 gzm o e [c5]0 Ja) o | Clinical Data
Reassign ED Staff
Patient Reports
03 2::,Test Extremity Probl... E@?[] General Medical Problem: Cancelled -
TEST,PARKER : . : — General Medical Problem: Signed ~
s 49 3 |Abdomnaliem Ll Abdominal Pain: Signed R B2 e
Admit
05 ;EST"JAMES Ahdominal Pain_@m_gﬂ__ Fign Up
for this example, Open Chart
TES 1 . Clpse Chart
06 ves] click “TEST, PARKER’ in room 04
08 rsmc,ED @0 B Fall Injury: Draft
09 '1,25' Arya Trauma [calu o ~
14A ‘zrist,Joseph Cardiac Arrest/... (2@PLY
d | 2
~ Add Add Close : Show =
to List § to My Team List § All Charts - Empty Stations g@

Select a patient from the ‘Current Patients’ list by clicking the patient’'s name. For this example click
‘TEST, PARKER’ in room 04.
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]" = I m] I X I
3 TR
Current Patients T
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:12
& Patient :
RoomY VC Age ESI Complaint Chart Reports Lab UA Rad
PAS,BABY BOY B : : o
01 S 294 1 Abdominal Pain I
01 g:C,Sam 4  Extremity Injur... GAEPLH Trauma: Signed < [ Lists E%
Tracker )
4 ;)me,Test A G o Fclinical Data L
Reassign ED Staff &%
< Patient Reports o
03 :)::,Test Extremity Probl... (EIBPEH General Medical Prohlem: Cancelled e 2
Ve
s T ,
TEST, PARKER : ' — ceneral med Click the ‘Clinical Data’ button = 0
04 1 Abdominal Pain  GIEPLA] | ‘
49 Abdominal P.. i
J Adrit ¢
05 ;EST’JAMES Abdominal Pain (&I L] Soalp g
Open Chart =)
Clpse Chart
06 ;ESJASS ONE 3  Upper Respirato... GEIPEY -
L Ready for Discharge $o
08 i @B L Fall Injury: Draft
09 I1’6AS,Arya Trauma [ca]0 o ~
14A ;:st,]oseph Cardiac Arrest/... (2@PLY P M_ D'
I 2
~ Add ( : Show =
to My List *'| Empty Stations g @

Notice that the information for our patient ‘TEST, PARKER'’ is now highlighted in green.

You can view patient-specific information for our selected patient. Click the ‘Clinical Data’ button to the

right.
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& Clinical Data - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]

Test,Parker A00000012856 HO00000668
@ 49 F 10/10/1964 1.57m 52.163kg BSA:1.51mz BMI:21.0kg/m? E00000679
REG ER ED Allergy/Adv: No Known Allergies

- ol x|

( Main )(Additional)[Dietary )(Allergies](Home MedicationsJ[Patient PharmaciesJ[Special Indicators)[ CDS )

( Account AO00000012856 TEST,PARKER ‘

8

‘Height 1.57 m ’
| Weight 52.163 kg |

" Precautions J

( Fall Risk - Total Score

[ Total Score - Skin Risk Assessment

[Oxygen Flow Rate W

p S

[Oxygen Delivery Method [Ambulation Ability \|| (Precautions

If you make any changes
on this screen the 'Save’ button will appear

(Health Care Proxy Name
| Health Care Proxy Phone Number

A v,

Save

J

You must click the ‘Save’ button
to save any changes

Advance Directives
| Advance Directives Date on File

click the ‘Cancel’ button

i oosoe

The ‘Clinical Data’ screen provides a view of important patient information without opening the patient’s
chart, such as: Height and Weight, Allergies, Health Care Proxy, and Ambulation Ability, to name a few.

Note that only some of the information displayed on the ‘Clinical Data’ screen can be edited directly on
this screen. If you make any changes on this screen the 'Save' button will appear. You must click the
‘Save’ button to save any changes. Since we did not change any information, click the ‘Cancel’ button.
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B EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling, Kevin (Sheehan, Tracy) [EDT] - |lo| x|
3 TR
Current Patients T
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:13
& RoomY VC Pz::;nt ESI Complaint Chart Reports Lab UA Rad
PAS,BABY BOY B A : o
01 S 290 1 Abdominal Pain  (GEEPLH
01 ;l:C,Sam 4 Extremity Injur... @AEPLY Trauma: Signed < [ Lists E%
Tracker i
. I(:_))zmm,Test A L o | Clinical Data L
| Reassign ED Staff S
0 DC,Test - The color red indicates Patient Reports X I
3 that you have documents or verbal orders I sign 7
s ZSST,PARKER & to review and electronically sign A R o [|summary £
= Admit £
05 ;EST'JAMES Abdominal Pain (&I L] =R g
Open Chart =)
TEST,SS ONE 4 - Close Chart
9% 8m 0d 3. [Hppes Recpiato.... (AL Ready for Discharge o
Mmc,ED z jury:
08 46 @y Fall Injury: Draft references
09 ll’é\S,Arya Trauma [ca]0 o ~
14A ‘2r§st,Joseph Cardiac Arrest/... &P LE- £P M_ DI
b | 2
~ Add Add E : Show =
to My List | Empty Stations g@

The ‘Re-Assign ED Staff’ button is utilized to assign any of your current patients to another provider, an
example would be change-of-shift. The use of this functionality will be covered in more detail during
classroom training.

Notice the ‘Sign” button that displays in red text. The color red indicates that you have documents or
verbal orders to review and electronically sign.

The steps on how to electronically sign a document and order will be covered in classroom training.
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]" - I m] l X I
Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:13
Patient
& RoomY VC Age Complaint Chart Reports Lab UA Rad
PAS,BABY BOY B : : e
01 S 294 1 Abdominal Pain  (GEEPLH
01 g:C,Sam Extremity Injur... GAEPLY Trauma: Signed < [ Lists
}Tracker b
4 '(_;)zmm'TeSt A el Ja o | Clinical Data )
to admit our patient named ‘TEST, PARKER’ }:_55'2';{50 Sttaff E’g
DC,Test : ot - , ent Reports
03 —y Extremity Probl... Gal click the ‘Admit’ button y:
TEST,PARKER : : — General Medical Problem: Signed ~ E ¢
L 49 Abdominal Pain AP Abdominal Pain: Signed B B2 :
Admit =
05 ;EST’JAMES Abdominal Pain (&I L] Sgaue g
Open Chart =)
TEST,SS ONE : . Close Chart
06 / Upper Respirato... (2P LY
8m 0d Ready for Discharge $o
Mmc,ED | jury:
08 a6 @ LY Fall Injury: Draft Preferences
09 '1,25' Arya Trauma [ca]0 o ~
14A ‘zrist,Joseph Cardiac Arrest/... (2@PLY £P M_ DI
b | 2
~ Add Add Close : Show =
to List § to My Team List § All Charts - Empty Stations g@

The ‘Admit’ button is utilized to initiate the admission process for a patient. To admit our patient named
‘TEST, PARKER’, click the ‘Admit’ button.
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT] = ek I
Test,Parker 07/21/14 11:16 - A00000012856 HO00000668
@ 49 F 10/10/1964 Spec Indicators: None E00000679
REG ER ED
 Bed Request Status ]
Request Entered On
Last Edited
| Last Edited By
Bed Request Info Bed Attribute ;]
*Request Service | e
*Request Reason LiSts
Request Priority =] ‘Tracker
Request Comment
*Date/Time Needed 08/25/14 12:14

Bed Request Information

*Admit Dx

*Requested Location
Special Needs
Additional Isolation Precautions
UM Nurse approving Observation

click the ‘Cancel’ button

BEBAE

The ‘Enter New Bed Request’ screen displays and prompts you to enter necessary details on the bed
request for your patient, such as the ‘Request Service’ and ‘Request Reason’ for admission. Note that
any field marked with an asterisks is a required field.

Upon completion of the ‘Enter New Bed Request’ screen, you will then submit the request by clicking

the ‘Save’ button. However, for the purpose of this exercise, we will not admit this patient. Click the
‘Cancel’ button.
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&5 EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]"

Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:16

| et B
LT
LT

PHY

List ] to My Team List

. Show =
| Empty Stations g@

art Reports Lab UA Rad CT EKG Med| ML Status LOS XMS
pEd . In Waiting... 839h ...
o ~ Kraeling E6 5
P L Trauma: Signed RS Kraeling In Room 626h ... Lists 2
Tracker i
P 4 o Michel Admitted P... 1633h... Clinical Data i
Reassign ED Staff &%
; Patient Reports o
rE—] General Medical Problem: Cancelled ﬁ‘f"{ Received 141h ... L
A
-] General Medical Problem: Signed ~ Newhook Summary E ¢}
PE—] Abdominal Pain: Signed L B In Room 840h ... .
= Admit <
LE«E J Y Received 1650h... Sign Up &
Open Chart =
pEY gz;«.;etti " Clao” |Char t.
click the ‘Sign Up’ button gfecDischarge S
P Fall Injury: Draft Keackng lences 3
pEd [ Eysichn, Received 1005h...
pEd Kackes Received 1631h... £P M_ DI
K| L —
Add (

The Tracker column labeled ‘PHY’ indicates the provider who is currently providing care to a patient.
For this example, you wish to assume the role of provider for the patient named ‘TEST, PARKER'.
Utilizing the ‘Sign Up’ functionality, you can assign yourself to this patient and override the provider that
is currently listed. Click the ‘Sign Up’ button.
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& EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT]"

| et B

Current Patients
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:16
PHY
art Reports Lab UA Rad CT EKG Med| ML RN Status LOS XMS
e Kraeling s
pr In Waiting... 839h ...
o ~ Kraeling g
PLM Trauma: Signed R Kraeling Samantha F In Room 627h ... Lists
Tracker
b ] d ¢ MRS Admitted P... 1633h... Clinical Data
Reassign ED Staff
. Kraeling ) Patient Reports
- General Medical Problem: Cancelled Received 141h ...
(= ) o
- General Medical Problem: Signed ~ Kraeling B ¢
PE Abdominal Pain: Signed LA LR In Room 841h ... =
N 7
LE‘H o ¥ Received 1650h... b
Open Chart =)
e 3 Close Chart
- Jo gofem Lori A Admitted P... 29m
RS Ready for Discharge &
P L Fall Injury: Draft Keneling Received 94h 4...
pEM Eysichn, Received 1005h...
we will scroll to the left
P Kracllag Received 1631h... P M. D
L« L — v

~ Add Add ( = Show =
Rafresh.i0 § o aneriit All Charts | Empty Stations g@

‘Dr. Kraeling’, now displays as the ‘PHY’ for this patient. We will scroll to the left.
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&% EDM Tracker - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST 6.13) - Kraeling,Kevin (Sheehan, Tracy) [EDT] = | o x|
= TTTET
Current Patients T
Selection: ED Patients In a Room
10 patients as of 08/25/14 12:17
& Patient <
RoomY VC Age ESI Complaint Chart Reports Lab UA Rad
PAS,BABY BOY B : : e
01 S 290 1 Abdominal Pain  (GEEPLH
01 ;l:C,Sam 4 Extremity Injur... @AEPLY Trauma: Signed < [ Lists E%
Tracker i
p I(:_))zmm,Test A i « | Clinical Data )
Reassign ED Staff &%
- = Patient Reports o
03 2::,Test Extremity Probl... E@?[] General Medical Problem: Cancelled h
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The next process we will review is how to open a patient’s chart. There are different ways of opening a
patient’s chart from the Tracker.

One way is to highlight the patient on the Tracker and click the ‘Open Chart’ button to the right of your
screen. In doing so, however, two keystrokes are required to open the patient’s chart.

It is recommended that you open a patient’s chart by using the ‘Open Chart’ field on the Tracker to the
left of the Patient’'s Room Number and name, saving you an extra keystroke.

Click the ‘Open Chart’ field to the left of the patient named ‘TEST, PARKER’ in room 04.
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& TEST,PARKER H000000668 - EDM Open Chart - HIM Dept: MMCHIM (MEV/MEV.TEST61F/MEV.TEST61F) - (TEST6.
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The default screen for a patient’s open chart is the ‘ED Visit Summary’ Clinical Panel as you see on
display.

The ‘ED Visit Summary’ Panel displays pertinent ED nursing documentation and visit-specific
information for your review. From here, you can either minimize your chart or close it. To minimize the
chart, you would click on the ‘Minimize’ button in the top right corner. To close the chart, you would click
on the X' in the top right corner. For this lesson, click on the ‘Minimize’ button in the top right corner.
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The chart icon to the left of the room number and name of patient TEST, PARKER’ indicates that this
patient’s chart remains open. For this exercise, you wish to close the chart of ‘TEST, PARKER'. Click
the ‘Close All Charts’ button in the screen footer.
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